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TERMS OF BOOKING 
  

Tickets 
 

 A complimentary ticket for GLS 2018 is made available when subscribing (or renewing) to 
WCA Membership 2018 (http://willowcreek.org.uk/product/membership/) 

 An ‘In-Conference Special Offer’ ticket is available until 31 December 2017 for GLS 2017 
delegates who wish to book for GLS 2018 

 A ‘Super Early Bird’ ticket is available until 30 June 2018 

 An ‘Early Bird’ ticket is available until 13 September 2018 

 A ‘Regular’ ticket is available from 14 September 2018 until the day of the event 

 A discounted offer for group bookings of 5 or more is available on the In-conference, Super 
Early Bird, Early Bird and Regular rates for 2-day tickets – exclusive of any other offer such as 
the complimentary ticket provided with membership  

 1-day tickets are available at Super Early Bird, Early Bird and Regular rates 

 Subsidised tickets: A subsidised ticket can be made available on a discretionary basis – email 
info@willowcreek.org.uk if you wish to apply. 

 

Pricing 
 

Prices are per person. 2-day tickets may not be shared; 1-day tickets are available.   
 

Special Offers 
 

In addition to the advertised ticket rates, various special offers may be made through WCA UK & 
Ireland promotional emails and social media. To stay informed of these offers, please subscribe 
below: 
 

 Email promotions 

 Facebook page 

 Twitter page 
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Cancellation and Transfers Policy  
 

Should you need to cancel your registration, you can change the name of a registrant to another 
individual from your church or organisation to attend in your place. Registrations cannot be split 
between two people and are not transferable to other churches or organisations. We cannot provide 
a refund for your booking.  
 

Children  
 

While families are important to us, unfortunately we are unable to accommodate children or nursing 
infants and we will not be able to admit them into any of the sessions.  
 

Other Needs  
 

Please notify the office prior to the event if you have a disability or any other special needs.  
 

Photography/Videography/Recording 
 
You are not permitted to video/audio record or upload conference content to any website either 
during or after the event. You are also not permitted to use flash photography at the event. 
 

Model Release  
 

For promotional purposes, WCA UK & Ireland reserves the right to photograph or video volunteers 

or delegates within public areas at the GLS.  It is the responsibility of WCA UK & Ireland to make sure 
that all staff, delegates and volunteers are aware that there may be photography and videoing in the 
public spaces provided. This should be made clear through public notices, signs and/or visual 
projection. 
 

Personal Details 
 
The details you provide will be shared with the host venue partnering with WCA UK & Ireland to 
provide the Global Leadership Summit (for communications relating to the GLS only). Please ensure 
you have read our Privacy Policy at http://willowcreek.org.uk/privacy-policy/. 
 

Programme 
 

WCA UK & Ireland takes care in the development of its programmes. However, we reserve the right 
to make changes deemed necessary without notice. 
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